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PE:RFORMANCE: ME:ASUREMENT TRACKING September 2001

Provisioning. POTS (Resale) Missouri

Percent Trouble Reports on C Orders within 10 days • Field Work
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Provisioning. UNE Loop and Port Combination Missouri

Percent Trouble Reports on Nand T Orders within 10 days
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Provisioning· POTS (Resale)
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Maintenance· POTS (Resale)

September 2001

Missouri

Trouble Report Rate (%)
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PI:RFORMANCI: Mf:ASURf:Mf:NT TRACKING

Maintenance - POTS (Resale)

September 2001

Missouri

Trouble Report Rate Net of Installation and Repeat Reports
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PERFORMANCE MEASUREMENT TRACKING September 2001

Maintenance· POTS (Resale) Missouri

Missed Repair Commitments (%) • Dispatch
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Fl:inf"'i;lnM1'INCl: Ml:1'I~Unl:Ml:NTTn1'ICt'iJN~ September 2001

Maintenance - UNE Loop and Port Combinations Missouri

Missed Repair Commitments (%) - Dispatch
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Maintenance - POTS (Resale) Missouri

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
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Maintenance - POTS (Resale)

SeQOlmClec ZQQ1

Missouri

Receipt to Clear Duration- Trouble Reports (Hours) • Out of Service - Dispatch
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peRFORMANCe MeA~UReMeNTTRACKINO

Maintenance· UNE Loop and Port Combinations

September 2001

Missouri

Receipt to Clear Duration· Trouble Re orts (Hours) • Affecting Service • Dispatch
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Feb-01 : 9 9.40 6.42 .' - - • ::

~;:~~ \ 1: :~~ :~~ _~1·.'~1073 l.:':: ::: :::..:.'.,::.:
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PERFORMANCE MEASUREMENT TRACKING September 2001

Missouri

IMaintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)
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PI:RFORMANCI: MEASUREMENT TRACKING September 2001

Missouri

Maintenance - POTS (Resale) Percent Repeat Reports (%)
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f'~RFORMANQ~ M~A~UR~M~NT TRAQKING September 2001

Missouri

Provisioning - Specials (Resale) Average Installation Interval (Days)
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September 2001

Missouri
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Provisioning - Specials (Resale)

s...p\&m'o&' 'l\:>M

Missouri

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-oO· Within 20 Days)
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning - Specials (R.esale) Missouri

Percent Installations Completed Within the Customer R.equested Due Date (Through Aug-DO - Within 20 Days)
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Missouri

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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Provisioning· Specials (Resale)
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Percent Trouble Reports on N,T,C Orders within 30 days
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Missouri

Percent Trouble Reports on N,T,C Orders within 30 days
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Provisioning. Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities
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Provisioning. Specials (Resale)

Percent Missed Due Oates Due to Lack of Facilities
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PERFORMANCI: MI:ASURI:MI:NT TRACKING

Provisioning - Specials (Resale)

September 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PeRFORMANC'C MCA$'UftI:.MI:;NT TRACK'NO

Provisioning. Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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September 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning. Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs
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Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities
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